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On the Move: PHMC Announces
New Headquarters
In April, PHMC announced that it will
move our headquarters from our current
location at 260 South Broad Street to the
iconic Centre Square building at 1500
Market Street in Spring 2014. The space,
which spans five floors and over 125,000
square feet, will encourage collaboration
and innovation, with open work spaces,
new technology and state-of-the-art design.
The decision to move the office arose at
the same time that PHMC created a new
strategic plan to prepare the organization
for growth and sustainability in the evolving nonprofit sector. Merging this strategy with employee needs, CEO Richard
Cohen and leadership used organizational
best practices to envision a space aligned
with PHMC’s values and those inherent in
public health, such as access, collaboration and integrated systems. The move to
Centre Square signals a cultural change

laboration, creativity and efficiency,” says

Results of a recent PHMC survey re-

as much as a physical one. “With the new

Cohen. “The new environment will trans-

vealed that employees need to spend

space, we have taken cutting-edge ideas

form the way we work in a way that no

much of their time working collaborative-

that work in the business world and ap-

other nonprofit in the region has done be-

ly, but they lose valuable work time be-

plied them to the nonprofit environment.

fore. I’m very excited about the possibili-

cause they cannot readily access meeting

The design reflects the way people work

ties and what this means for the future of

space or necessary technologies.

today and encourages a culture of col-

PHMC.”

continued on page 7
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A Message from Richard J. Cohen
Both physically and culturally, PHMC is changing the
way public health can positively impact people’s live.

F

all is a time of change and metamor-

We’ll see additional affiliation growth and

Care Medical Home. This quality “seal of

phosis, which is a great metaphor

announcements in the near future as well.

approval” is a tremendous accomplishment

for what’s happening here at PHMC.

This summer also marked the launch of our

and testament to the high-quality care our

During this past spring and summer, we’ve

new health network brand and our “Beyond

centers provide. Recently, our ChildLink–

undertaken a major change as we prepare

Care” promise, our commitment to deliver

Philadelphia County program was also

to move our offices to 1500 Market Street.

high-quality, patient-centered care to meet

recognized by the Federal Office of Special

Our new space offers unparalleled opportu-

the needs of our consumers. PHMC, in col-

Education Program for strong performance

nities for renewal, collaboration and inno-

laboration with our partners, also expanded

across key indicators.

vation, for PHMC and our growing network

our early childhood portfolio by managing

Both physically and culturally, PHMC is

of affiliates.

Head Start slots and improving facilities for

changing the way public health can posi-

childcare community providers.

tively impact people’s lives in more ways

Speaking of growth, PHMC is expanding in a number of critical ways as we open

While expansion is exciting and impor-

than ever before. As we begin the next

several new health center sites, launch an

tant, it must be coupled with an uncompro-

phase of our incredible journey, I invite you

innovative model of MCC-CTI satellites in

mising dedication to quality and process. To

to join us as we continue to fulfill our mis-

three high schools and integrate our new-

ensure we continue to adhere to the highest

sion of improving the health of our commu-

est affiliates, Turning Points for Children

standards, PHMC has reemphasized quality

nity.

(TPFC) and Clarifi. The partnership with

and tapped Nina Boffa as Managing Direc-

TPFC expands our reach in child and fam-

tor to implement Total Quality Management

ily social services, providing high-quality

across PHMC.

Yours in public health,

outcomes in child welfare services and

This commitment to excellence was re-

parenting education. The Clarifi affiliation

cently recognized by The Joint Commission,

expands our knowledge and impact in finan-

which granted PHMC’s Specialized Health

Richard J. Cohen, PhD, FACHE

cial planning and underscores the link be-

Services Network Ambulatory Care ac-

President and CEO of PHMC

tween public health and financial stability.

creditation and certification as a Primary

PHMC Welcomes Clarifi
as a part of its Affiliate Family

P

HMC is excited to welcome Clarifi,

education programs. Clarifi provides finan-

Families and Children Inc. Our partnership

a nonprofit community resource

cial capability strategies in partnership

underscores the importance of financial

dedicated to lifelong financial lit-

with local nonprofit organizations, finan-

independence and public health. Together,

eracy, to our affiliate family! Clarifi deliv-

cial institutions, schools and government

we look forward to providing programs and

ers services that help people make smarter

agencies throughout the region. Clarifi is

services that address financial challenges

decisions about money throughout their

a member of the National Foundation for

in our region, helping families lead more

lives through one-on-one counseling and

Credit Counseling and accredited by the

productive lives. Click here to read the

Council on Accreditation of Service for

press release.
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PHMC Health Network: Going Beyond Care

I

n the PHMC health network, Beyond

and certification as a Primary Care Medical

stakeholders, such as payers, funders and

Care is more than a catchphrase—it

Home. The Joint Commission is the nation’s

healthcare providers interested in nurse-

reflects our commitment to offering

oldest and largest accreditation and certi-

managed health care facilities, accredita-

the holistic, patient-centered care that our

fication body, providing standards to more

tion demonstrates PHMC’s adherence to

community deserves. It means that our

than 20,000 health-related organizations

rigorous quality and safety standards. In

consumers get high-quality care from a

to guide how they administer care and con-

addition, three of our health centers have

team of experts who organize a customized

tinuously improve performance. To receive

received National Committee for Quality

approach around their needs. Beginning

accreditation and certification, PHMC was

Assurance (NCQA) recognition as a Level 2

this Fall, you’ll start to see our new Beyond

assessed on nearly 1,000 highly rigorous

Patient-Centered Medical Home.

Care logo across the PHMC health network,

requirements and demonstrated a highly

With the trend in health care moving to-

including our five nurse-managed Feder-

coordinated collaborative effort among

ward pay for performance and reimburse-

ally Qualified Health Centers (FQHCs). The

teams.

ment based on high-quality care, Joint

Beyond Care commitment further signifies

Recognition by The Joint Commission

our dedication to providing high-quality

furthers our mission to create and sus-

community-based health care that is acces-

tain healthier communities by taking our

Our health network is going Beyond

sible, affordable and convenient.

Commission accreditation and NCQA certification become even more critical.

already great patient-focused quality care

Care in other ways, as we grow to meet

Our Beyond Care promise is just one of

to an even higher level. We now have ad-

the changing needs of our community. Over

the ways we are working to meet and ex-

ditional processes in place to ensure ongo-

the next few months we will expand two

ceed the highest standards of patient care.

ing, continuous improvement with a focus

major health centers to serve the homeless

Recently PHMC’s health network, with

on quality, safety and accessibility. To our

and public housing communities. PHMC’s

our nurse-managed model, joined a select

patients, The Joint Commission seal of ap-

Rising Sun Health Center moved to a new

group of FQHC’s in the country and state

proval offers unbiased third-party recogni-

facility in July, with 12 exam rooms, all-

to achieve accreditation from The Joint

tion that our health centers deliver excel-

purpose meetings rooms, elder-care facili-

Commission for Ambulatory Health Care

lent care to meet their needs. To industry

ties and an expanded clinical team to serve
the growing needs of Philadelphia’s Olney
neighborhood. PHMC Health Connection
will also move to a larger space, increasing
the number of exam rooms from three to
13 to better serve the primary health care
needs in North Philadelphia.

Representative Dwight Evans (left); PHMC Board Chair, Denise Christian (center); HRSA Regional Administrator, Pam Kania (third
from right); and patient Shellie Jackson (second from right) joined PHMC at the Rising Sun Health Center grand opening
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Total Quality Management at PHMC:
Q & A with Managing Director
Nina Boffa
Joining PHMC in March 2013 to implement Total Quality Management, Nina Boffa had enjoyed
a long and successful career in quality and resource management at Thomas Jefferson University
Hospitals. A licensed social worker who is certified in Six Sigma methodology, Boffa earned an MSW
degree from Temple University and an MBA in healthcare administration from Eastern University.
Publich Health Directions asked Boffa about her new role, the current healthcare environment and
what inspires her to carry out her work.

Q
A
Q
A

You worked in the Methodist Hospital

make recommendations for addressing

division of Thomas Jefferson Uni-

the problem in the next PDSA cycle by

Beginning October 1, 2013, individuals,

versity Hospitals for 24 years. What

achieving the goal, adapting the plan or

families, and owners of small businesses

attracted you to PHMC?

abandoning the plan and starting again.

(those with 50 or fewer employees) will be

I saw the job posting and was excited

able to shop for health insurance in on-

right away because I like to engage and

We understand that different programs

line marketplaces, similar to travel web-

motivate people. I was also excited be-

have different regulation requirements.

sites, which means that access to quality

cause of the all-round diversity at PHMC,

We’re now introducing universal perfor-

health care is very important. Making our

from the services and programs to the

mance indicators for all programs and

processes as efficient as possible will

personnel.

affiliates. Our goal is to include TQM in

help to ensure that the most vulnerable

PHMC’s daily activities.

populations we serve have access to our

How do you define Total Quality Management (TQM)?
TQM is a comprehensive, structured approach to organizational management.
It seeks to improve the quality of ser-

Q
A

primary and behavioral health services.
How has the Affordable Care Act affected what you’re doing?
The Affordable Care Act has made my
job a little easier, as everyone now has

Q

You developed a TQM plan for FY 2014
that uses the Lean methodology. Wasn’t
the Lean methodology first used for

a renewed interest in quality. Many

manufacturing by Toyota? How do cars

in response to continuous feedback from

insurers have incorporated pay for

relate to health care?

customers. At PHMC, our customers in-

performance into their contracts, so

clude the senior management team and

PHMC needs to prove that, as a large

employees at our headquarters, staff at

public health institute, one of its pri-

our programs and affiliates, participants

orities is quality. We want to be at

manufacturing companies for years, par-

in our services and regulatory agencies.

the forefront of the quality initiatives

ticularly in Japan, where it started. Lean

that are being launched nationwide.

thinking begins with driving out waste so

vices through ongoing enhancements

A

[Laughs] Actually, many healthcare
agencies have implemented Lean methodology. It’s been used effectively in

that all work adds value and serves cus-

I recently introduced a new way to do
TQM for our behavioral health division

In 2014, the expansion of Medicaid

tomers’ needs. If we can identify waste,

that I want to roll out accross the enter-

under the Affordable Care Act could

we can offer more value to our customers.

prise. It involves four sequential catego-

potentially extend coverage to 17 mil-

ries: Plan, Do, Study and Act (the PDSA

lion low-income individuals nation-

Let me give you an example. Say the

cycle). In the last phase, Act, we docu-

wide, depending on whether or not

wait time at a clinic is two hours. We’d

ment the results, inform others about

each state accepts the federal Medicaid

examine all the steps from the time the

changes to the process and determine

subsidy. Pennsylvania has not yet ac-

person checks in to the time he or she

the effectiveness of those changes. We

cepted the federal Medicaid subsidy.

is seen by a clinician. We’d examine
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which steps add value and which ones

sists of three full-time employees and

ones who are closest to the work. The

don’t, and identify the services that

one part-time employee, including me—

problem is that until very recently, we

have a positive impact on the customer.

we are a lean department!

weren’t leveraging their insight in the

Although health care differs in many
ways from manufacturing, there are surprising similarities. Whether building
a car or providing services to patients,
service providers must rely on multiple,

Q
A

best way possible.
What are the barriers to TQM implementation at PHMC?
I feel very fortunate in that I haven’t come
across any barriers, except time. There’s
much to do and not enough hours in the

Q
A

What do you do in your spare time?
I love to laugh, especially those deep,
belly laughs. It’s a great way to reduce
stress. I spend time with my husband,

complex processes to accomplish their

day. Employees at all levels—from the di-

tasks and create value. Waste—of money,

rect line person to the senior team—have

my extended family and great friends; I

time, supplies or good will—decreases

been extremely welcoming and support-

like to surround myself with people who

value, no matter what the industry.

ive.

enjoy life. And my husband and I love

The commitment to Lean principles
has to be embraced not only by those
at the very top of the organization,
but also by all staff who should be
involved in helping to redesign processes to improve flow and reduce
waste. Thankfully we have this at PHMC.

Q
A

to travel. Last year we went to Italy and
What inspires you to carry out this

Puerto Rico. This year we’ve planned a

work?

trip to Mexico. I’m also a member of a

I really enjoy empowering people and

book club and I like to read novels, most

seeing the changes they make to achieve

recently The Twelve Tribes of Hattie by

the desired results. Employees usually

Ayana Mathis and Fifty Shades of Grey by

have the answers needed to improve a

E. L. James.

process, increase efficiency and deI should also mention that my team con-

crease redundancy because they’re the

Notables
HONORS, AWARDS and
ACHIEVEMENTS

try Club. Larry also authored an article, “The True

Community Health Database (CHDB), and Donna

Meaning of Fatherhood,” for Newsworks.org, remi-

Brian, Clinical Director at PHMC’s Health Connection,

An article in the May issue of Site Selection magazine

niscing about raising his son with the right values.

were interviewed. Utilizing CHDB data, Rose spoke to

featured PHMC’s CEO Richard Cohen. The magazine

To read the article, click here.

health trends and gaps in care while Donna elaborat-

highlighted PHMC’s move from 260 South Broad
Street to 1500 Market Street. It included details on

ed on the situation at our health centers, specifically
In June, Mike Vogel, CEO of Turning Points for Chil-

how the new building design encourages collabora-

dren, appeared on the Executive Leaders Radio Pro-

tion. Read the full article here.

gram, a national business show broadcasted over a

ways for men to overcome hurdles in accessing care.
In August, The Associated Press article, “Philadelphia

variety of stations. Mike talked about his background,

Tries Less Salt in Chinese Takeout,” featured data from

Larry Woody, a case manager and parent educator

what it takes to be the CEO of a successful nonprofit

the 2012 Household Health Survey and was picked

with Health Promotion Council’s Focus on Families

and why he is passionate about positively impacting

up by over 250 news outlets nationwide, including

program, received the “Driving Fatherhood Award”

the lives of many children and their families.

The Washington Post and Yahoo Health. The data

Larry, a father and case manager, for serving as an

June 29’s episode of PHL17’s “In Focus with Steve

high blood pressure, information used to under-

exceptional role model to fathers in the community.

Highsmith” featured PHMC’s data on the state of

score the importance of adults lowering salt intake.

Larry was honored on June 17 during the Driving Fa-

men’s health in Southeastern Pennsylvania. Rose

Click here to read the article.

therhood Awards dinner at the Radnor Valley Coun-

Malinowski Weingartner, Research Associate from

from Maternity Care Coalition. The award recognizes

indicated that 37% of Southeastern PA residents have

continued from page 9
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Targeted Solutions™

Expanding High-Quality
Early Childhood Education

P

HMC has a long history of providing

bringing the total to 35 providers, some

PHMC and DVAEYC interviewed 24 of

early childhood education quality

previously selected who added slots and

the 27 community-based providers cur-

improvement and can now help more

some new. All of the providers chosen by

rently providing Head Start services on

the district are rated three or four in the

behalf of the school district. “When we

community-based

providers

strengthen

their services.

Keystone STARS Performance Standards.

interviewed the providers, the issues fac-

PHMC early education programs include

Keystone STARS is an initiative of Penn-

ing them included lack of money to buy

: the Southeast Regional Key, which sup-

sylvania’s Office of Child Development

furniture for designated reading and writ-

ports quality child care programming in

and Early Learning that promotes quality

ing areas, numeric and counting charts,

1,400 family, group and center-based facili-

improvement among child care and Head

games and other educational materials,”

ties; and Out-of-School Time, which serves

Start programs. Child care facilities are

says Sharon Easterling, executive director

18,000 youth in after-school and summer

rated on a scale of one to four stars, with

of DVAEYC. “Almost every provider inter-

programs. In addition, PHMC is partnering

four being the highest rating. Head Start

viewed indicated that additional financial

with the United Way of Greater Philadel-

regulations are very specific and require

support for start-up costs would have been

phia and Southern New Jersey, the Econ-

that providers have appropriate furniture,

beneficial in 2011 and/or that they would

omy League of Greater Philadelphia, and

equipment, books and educational materi-

need to identify additional starter funding

the Delaware Valley Association for the

als that relate to development domains,

in order to expand in 2013.”

Education of Young Children (DVAEYC), on

such as Literacy Knowledge & Skills and

a kindergarten readiness assessment for

Mathematics Knowledge & Skills.

use statewide to demonstrate the impact
of high-quality early learning experiences.

As a partnership, PHMC, DVAEYC and
PCCY approached the William Penn Foun-

PHMC has a history of working with

dation for funding, knowing that one of

DVAEYC and Public Citizens for Children

the foundation’s goals is to increase ac-

PHMC’s newest program in this area is

and Youth (PCCY) on early learning proj-

cess to high-quality affordable early care

the Head Start Fund. The fund will pro-

ects. “When we heard that the school

and education. The foundation awarded

vide grants to community-based provid-

district was transferring Head Start slots

PHMC a grant of $725,000 in April 2013

ers to help them meet and maintain Head

from district buildings to community-based

to establish the Head Start Fund to assist

Start standards, as well as investigate the

sites, we realized that the providers might

community-based child care providers in

impact of Head Start slots on provider fi-

need external support to continue to offer

absorbing 2,000 high-quality Head Start

nances.

quality care, and to meet the Head Start

slots. The fund offers equipment and mate-

The School District of Philadelphia be-

standards and regulations,” says Farrah

rial grants, partnering with DVAEYC to fa-

gan transitioning Head Start slots in spring

Parkes, Senior Director of Targeted Solu-

cilitate the purchases through the Shared-

2011 with 27 community-based providers.

tions, PHMC. “We decided to explore this

Source Pennsylvania platform, also funded

In June 2013, the district selected more

further to get a better understanding of the

by the foundation.

providers for the 2013–2014 school year,

challenges facing the providers as they add
Head Start slots.”

Targeted Solutions, the consulting practice of Public Health Management Corporation, helps
nonprofit organizations in the region address many of the challenges of today’s changing health
and human services environment. From improving communication with funders and donors to
carrying out mission-critical initiatives and increasing operating efficiencies, PHMC’s Targeted
Solutions offers practical, strategic, proactive consulting services and products tailored to meet
the needs of client organizations. For a full list of Targeted Solutions products and services, please
contact Farrah Parkes at fparkes@phmc.org or 267.765.2343.

ChildLink Recognized for Exceptional Service

T

ime and time again, studies have

services and provides ongoing monitor-

agencies and area shelters. ChildLink has

shown that early intervention ser-

ing throughout eligibility, even assisting

also worked closely with Children’s Hospi-

vices are critical in improving health

eligible children to transition at age three

tal of Philadelphia, the Einstein Healthcare

outcomes for millions of children. Services

to preschool early intervention. These ser-

Network and St. Christopher’s Hospital for

for young children who have or are at risk

vices are provided at no cost to families.

Children on medical resident training pro-

for developmental delays have been shown

Recently, PHMC’s ChildLink–Philadel-

to positively impact outcomes across de-

phia County program was recognized by

velopmental domains, including health,

the Federal Office of Special Education

“Our collaboration with the medical com-

language and communication, and cogni-

Program (OSEP) for strong performance

munity has led to tremendous growth in

tive and social/emotional development. Lo-

across key indicators. Indicators included

our referral program for children and fami-

cally, PHMC has been administering these

IFSP development, offering early interven-

lies in need of services,” said Sara Molina-

critical services for children, from birth to

tion services, assessment and evaluation,

Robinson, Senior Program Director, Child-

age three, and their families, through its

an initial IFSP meeting, follow-through in

Link. “The physicians and residents we’ve

ChildLink—Philadelphia County program

a timely and efficient manner, as well as

educated about early intervention services

since 1992.

grams to increase the outcomes of their
referrals.

providing timely transition to appropriate

through ChildLink are more likely to refer a

Contracted by the City of Philadelphia’s

services following a child’s third birth-

child when development issues arise.”

Department of Behavioral Health and Intel-

day. These positive ratings speak to the

ChildLink’s performance not only makes

lectual disAbility Services, ChildLink staff

strength of the ChildLink program and

a strong impact in our local community, but

work in partnership with parents, early

commitment from staff.

also contributes to the Early Intervention

intervention specialists and therapists to

Over the last six years, the Early Inter-

Program at the state level. In July 2013

evaluate each child’s needs, identify out-

vention Program has worked to increase

OSEP recognized Pennsylvania’s program

comes, explore options and develop an In-

enrollment through a comprehensive out-

with the highest determination rating, due

dividualized Family Service Plan (IFSP) for

reach effort to area hospitals and private

to the work of many local partners, such

each eligible child and family. The program

physician offices, child care providers,

as PHMC.

coordinates early intervention support

home care providers, other social service

On The Move...continued from page 1
Designed to promote key work behav-

fessionally and personally, through a café,

new environment firsthand. Leadership

iors centered around communication,

fitness center, conference rooms and em-

and staff across all departments have

PHMC’s offices will have an open floor

ployee support services.

been encouraged to visit the pilot space

plan that facilitates easy access to cwork-

PHMC partnered with architectural

and provide feedback on efficiencies, fur-

ers and new technology for increased mo-

design firm Bradberry & Kheradi, global

niture and general workflow adjustments.

bility and information sharing.

office solutions leader Steelcase, and

PHMC University has offered training to

Twenty-five percent of the space will

furniture provider Corporate Interiors

prepare staff for the changes in technolo-

be dedicated to shared work spaces and

to create a truly dynamic work environ-

gies and policies, and an ongoing internal

amenities, including lounge areas and im-

ment that integrates design with culture

communications campaign keeps employ-

promptu meeting space.The PHMC Town

change.

ees up-to-date, engaged and informed.

Square, located on the lower mezzanine

In March, a pilot office space was built

of the new offices, will be a multifunction

in PHMC’s current location to give em-

space where staff can connect, both pro-

ployees the opportunity to experience the
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PHMC Welcomes Turning Points for Children

T

hrough PHMC’s strategic planning
process,

staff

and

The City of Philadelphia is focused on

“The affiliation is helping Turning Points

stakeholders

Improving Outcomes for Children by es-

for Children and PHMC expand our reach

recognized that expanding service

tablishing Community Umbrella Agencies,

and improve outcomes to vulnerable chil-

lines and programs dedicated to children

offering stronger coordination of services

dren and families by providing comprehen-

and youth would further the organiza-

for youth and families involved in the child

sive prevention and intervention services

tion’s program network. This past Spring

welfare system. Turning Points for Chil-

like behavioral health, primary care and

PHMC welcomed Turning Points for Chil-

dren was recently identified as a Commu-

other health and wellness services,” said

dren, an accredited human services agency,

nity Umbrella Agency.

Mike Vogel, CEO, Turning Points for Chil-

into the affiliate family. Turning Points

Turning Points for Children’s affiliation

for Children provides critical resources,

with PHMC makes strategic sense: Turning

life skills and supportive partnerships to

Points for Children brings direct experience

vulnerable youth who may be at risk for

in providing high-quality outcomes in child

abuse or neglect. The agency’s work also

welfare services and parenting education,

includes teaching parenting skills to teen

and PHMC brings its legacy of managing

and adult parents and relative caregivers,

large, complex health and human service

as well as strengthening families through

challenges, often as an intermediary.

an evidenced-based, after-school program

The affiliation strengthens both orga-

in 30 public and charter elementary and

nizations’ missions and helps both orga-

middle schools in Philadelphia. Since 2011,

nizations better serve the Philadelphia

through its Family Finding program, Turn-

community by integrating programs and

ing Points for Children has been the sole

services to serve children and families in

organization in Philadelphia that connects

early childhood education, family treat-

children who have been placed in foster

ment therapy and primary care and behav-

care with relatives they’ve lost contact

ioral health. As with all PHMC affiliations,

with and who can be an important, support-

Turning Points for Children benefits from

ive resource for them. Turning Points for

economies of scale and new opportunities

Children helps families raise safe, healthy,

for staff career advancement, professional

educated and strong kids.

development and training.

dren, and Managing Director, Children and
Family Social Services.

MCC-CTI to Open Three
Satellites in Local High Schools

P

hiladelphia faces a workforce crisis

Technology Institute (CTI), its nonprofit

education directly to diverse, low-income

in public health, as demand far out-

career school, have announced the open-

neighborhoods. The programs target re-

weighs the supply of workers with

ing of three satellite sites that will provide

cent high school graduates and community

post-secondary education. In addition, the

allied health and information technology

members and offer associate’s degrees in

city’s high school dropout rate is near-

courses in high schools in South Philadel-

high-growth fields, including health infor-

ing 50 percent, with the result that many

phia, North Philadelphia and Eastern North

mation technology, medical office assisting,

adults lack the skills necessary for employ-

Philadelphia. The initiative is supported in

pharmacy technology, computer technology

ment. To address this need, PHMC affiliate

part by Independence Blue Cross.

and healthcare management.

Metropolitan Career Center (MCC), a work-

Opened in August 2013, the sites are part

MCC-CTI’s mission aligns with PHMC’s,

force development program, and Computer

of a new model that brings post-secondary

helping to improve health and strengthen
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the public health workforce in the region.

of MCC’s clients live below the poverty line,

record includes a 95 percent graduation

MCC and CTI educate and train hard-to-

and 98 percent are minorities. MCC and

rate and a 92 percent job placement rate

reach youth and adults who have limited

CTI encourage sustainable careers and eco-

that far exceeds funder expectations for job

access to resources, connect them to em-

nomic independence by creating a support-

training requirements.

ployers and enable them to meet the chang-

ive learning environment in which students

ing needs of the workplace. Ninety percent

receive personalized attention. MCC’s track

Notables...continued from page 5
On August 20, WHYY ran a human interest story

Program. PHMC has partnered with Independence

of high-quality treatment to child and adolescent

highlighting two PHMC areas, Chances and Inter-

Blue Cross to organize information on enrollment

survivors of sexual abuse. JJPI is the leading pro-

im House, in an article about the role of trauma

via the Independence Express Truck in October, No-

vider of prevention and treatment of sexual abuse

in addiction and prostitution. Chances and Interim

vember and December. And, PHMC hosted a Town

services in the Philadelphia area and the largest

House are female-only drug abuse rehabilitation

Hall meeting with Health Resources and Services

regional provider of evidence-based counseling for

centers that put trauma front and center in their ap-

Administration (HRSA) and State Representative

children who have been sexually abused. The Pew

proaches to treatment. They recognize that many of

Jordan Harris on September 23 from 7-8 p.m. at the

Fund grant will further enhance JJPI’s efforts to help

their clients began using drugs or alcohol to deal

Marion Anderson Recreation Center in Philadelphia.

these traumatized children. To learn more about

with the symptoms of trauma. Click here to read
the article.

JJPI, visit www.jjp.org

GRANTS
Health Promotion Council (HPC) was recently

Public Health Fund, an affiliate of PHMC, an-

The Department of Human Services (DHS) chose

awarded two grants to support their mission to

nounced its 2013 grant winners, totaling $834,938

Turing Points For Children as one of three new

promote health and prevent and manage chronic

to 17 beneficiaries. In addition to the public grants,

Community Umbrella Agencies in Philadelphia.

disease. The first, a three-year $584,000 grant, will

this year for the first time the Public Health Fund

Working under the new “Improving Outcomes for

allow HPC to partner with the University of Penn-

awarded grants to support specific PHMC innova-

Children (IOC)” model, TPFC will take the lead in

sylvania in a collaborative research dissemination

tions in key strategic areas. The Innovation Fund

managing the cases of our community’s most at-

grant that will examine whether the integration

followed a competitive grant submission process

risk youth. IOC places the task of case management

of better nutrition and physical activity in African

with a dual goal of promoting creativity within

for specific neighborhoods in the hands of local

American communities can reduce the risk of can-

PHMC programs while also strengthening workforce

organizations called Community Umbrella Agen-

cer and cardiovascular disease. In July, HPC also

development. Click here to see a list of winning

cies, specially chosen for their proven track records

received an $85,000 national award from the Susan

organizations.

of foster care and other services to vulnerable chil-

G. Komen national office to develop and pilot the

dren. TPFC was chosen for its long history of sup-

Breast Cancer Education Toolkit for the Hispanic/

PHMC’s Health Center Controlled Network (HCCN)

porting families in raising safe, healthy, educated

Latino community in partnership with the Consulate

received a grant of $399,091 from HRSA to improve

and strong children in that region. Click here to

General of Mexico to integrate breast cancer educa-

quality of care through implementation and adop-

read more.

tion into some of its Ventanilla de Salud (Windows

tion of health information technology. A total of $3

of Health) programs in some locations in the U.S.

million in Affordable Care Act funds will support

PHMC promotes education about the new Health

Once developed, this toolkit will be used in that

networks that reach more than 100 health centers

Insurance Marketplace by helping guide patients

program and will also be available for affiliates,

nationwide. PHMC’s network includes 11 organiza-

through the process. There were organized informa-

grantees, partners and other organizations to use

tions and 51 clinics across 6 states, including the

tion sessions at the PHMC Care Clinic, Rising Sun

for evidence-based breast cancer education in this

PHMC health network in Pennsylvania. On behalf of

Health Center and Mary Howard Health Center in

target population.

the HCCN, PHMC acts as a convener to connect clin-

August and September. Individuals can also go to

ics to health information resources and build capac-

www.healthcare.gov and after entering details

In April, Joseph J. Peters Institute (JJPI) received a

ity, while focusing on the process of health informa-

and needs, can find out about coverage options,

$212,000, three-year grant from The Pew Charitable

tion technology instead of one particular product or

costs based on income and family size and eligi-

Trusts, Pew Fund for Children, Youth and Families.

packaged solution. Click here to read more.

bility for Medicaid and Children’s Health Insurance

The grant will expedite and expand the availability
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